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Introduction

This Toolkit is intended to provide you with information on Covid-19, and offers some employment and 
business tools for you to consider. 

This Guide should be read in conjunction with Ministry of Health Information here:  
https://www.health.govt.nz/our-work/diseases-and-conditions/covid-19-novel-coronavirus

This situation is evolving daily. We recommend you regularly check the Ministry of Health website and the 
Hospitality New Zealand website page (view here).
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COVID-19 (Coronavirus)
What is COVID-19?

COVID-19 is a newly emerged illness which can affect your lungs and respiratory airways. It’s caused by 
a type of coronavirus, a large family of viruses known to cause illness in animals and humans.  In humans, 
several coronaviruses are known to cause respiratory infections ranging from the common cold to more severe 
diseases such as Middle East Respiratory Syndrome (MERS) and Severe Acute Respiratory Syndrome (SARS). 
The most recently discovered coronavirus causes the coronavirus disease COVID-19.

There are steps you can take to protect you, your family/whānau, your staff, and communities.

Symptoms

The symptoms of COVID-19 are:

• A cough

• A high temperature (at least 38°C)

• Shortness of breath.

These symptoms do not necessarily mean you have COVID-19. The symptoms are similar to other illnesses that 
are much more common, such as cold and flu. Shortness of breath is a sign of possible pneumonia and requires 
immediate medical attention.

Ministry of Health (MoH) don’t yet know how long symptoms take to show after a person has been infected, 
but current World Health Organization (WHO) assessments suggest that it is between 2–10 days.

If you or your staff have these symptoms and have recently been to a country or area of concern, or have 
been in close contact with someone confirmed with COVID-19, please call Healthline (for FREE) on 0800 358 
5453 or your doctor immediately.

Other symptoms can include fatigue, sore throat, diarrhoea, runny nose, aches and pains.

How it spreads

COVID-19, like the flu, can be spread from person to person. ‘Close contact’ is now to be defined as within two 
metres apart (not one metre as previous) for 15 minutes or more.

When a person who has COVID-19 coughs, sneezes or talks, they may spread droplets containing the virus a 
short distance, which quickly settle on surrounding surfaces.

You may get infected by the virus if you touch those surfaces or objects and then touch your mouth, nose or 
eyes.

That’s why it’s really important to use good hygiene, regularly wash and thoroughly dry your hands, and use 
good cough etiquette.



Page 3 • 24 March 2020 V6
Hospitality NZ COVID-19 Toolikt
This resource is to be used as a guide, information is subject to change

Prevention – how to protect yourself and others
• Cough or sneeze into your elbow or cover your mouth and nose with tissues.

• Put used tissues in the bin or a bag immediately.

• Wash your hands with soap and water often (for at least 20 seconds).

• Try to avoid close contact with people who are unwell.

• Don’t touch your eyes, nose or mouth if your hands are not clean.

• Avoid personal contact, such as kissing, sharing cups or food with sick people.

• Clean and disinfect frequently touched surfaces and objects, such as doorknobs.

• Stay home if you feel unwell.

• Call Healthline on 0800 358 5453 if you have any symptoms, have been to any countries or territories of 
concern, or have been in close contact with someone confirmed with COVID-19.

Face masks and Hygiene

For most people in the community, Personal Protective Equipment such as face masks are not recommended. 
However, they may be recommended in workplaces where people are more likely to come in contact with the 
disease. View the Ministry of Health’s advice on face masks and hygiene here. 

Travel Restrictions and Self-Isolation Requirements from 
Arrivals to New Zealand
The New Zealand Government has made further travel restrictions to slow the spread of the COVID-19 virus. 
New Zealand’s borders are closed to almost all travellers from 23:59 on Thursday 19 March 2020.

All affected travellers must have checked in for their flight to New Zealand by this time.

Exceptions can be made on a case-by-case basis by Immigration New Zealand for:

• Humanitarian reasons

• Health and other essential workers

• Citizens of Samoa and Tonga for essential travel to New Zealand

• The holder of a visitor visa who is the partner or dependent of a temporary work or student visa holder, 
and who normally lives in New Zealand and is currently in New Zealand.

No other foreign traveller can now enter New Zealand.

Non-compliance with Self-Isolation

The Ministry of Health (MoH) has agreed with the Police’s new processes for following up reports of persons 

https://www.health.govt.nz/our-work/diseases-and-conditions/covid-19-novel-coronavirus/covid-19-novel-coronavirus-health-advice-general-public/covid-19-novel-coronavirus-face-mask-and-hygiene-advice
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who are required to self-isolate, but are not doing so.

The Police will now take responsibility for following up on such reports, and will also be conducting random 
checks. MoH is expected to make more information available in the next few days about the processes for 
reporting persons that are not self-isolating.

The updated advice on dealing with guests who are not following self-isolating procedures is to contact 
Crimestoppers (not MoH) Ph 0800 555 111.

What to do if you may have been exposed to COVID-19 

If you have been in close contact with a confirmed case of COVID-19 you should self-isolate for 14 days from 
the date of close contact.

Ministry of Health know from other outbreaks that self-isolation is effective, and most people are good at 
keeping themselves – and others – safe and well. To find out more, see their Self-isolation resource.

More information for contacts of cases in New Zealand is available at Contact tracing for COVID-19.

Dedicated Healthline 0800 number for COVID-19 health advice and information

The number is 0800 358 5453 (or for international SIMs +64 9 358 5453).  It is free and available 24 hours 
a day, 7 days a week.

People calling that line will be able to talk with a member of the National Telehealth Service. They have access 
to interpreters.

 
You should call that dedicated number:

• To register if you have self-isolated yourself.

• For any coronavirus health advice and information and any questions you have about coronavirus, self-
isolation etc. 

Healthline’s main number is still the one to call for non-coronavirus health concerns – 0800 611 116.

Whichever number you call, you will get professional health advice and information.

Treatment

Currently, there is no specific treatment for coronavirus, but medical care can treat most of the symptoms.

Immunisation

As this is a new virus, there is currently no vaccine available. Researchers are in the early stages of developing 
one.

https://www.health.govt.nz/our-work/diseases-and-conditions/covid-19-novel-coronavirus/covid-19-novel-coronavirus-health-advice-general-public/covid-19-novel-coronavirus-self-isolation
https://www.health.govt.nz/our-work/diseases-and-conditions/covid-19-novel-coronavirus/covid-19-novel-coronavirus-health-advice-general-public/contact-tracing-covid-19-novel-coronavirus
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More information on COVID-19 

We recommend you regularly check the Ministry of Health and Hospitality New Zealand websites for updates.

Ministry of Health:

www.health.govt.nz/our-work/diseases-and-conditions/covid-19-novel-coronavirus

www.healthy.org.nz/

Hospitality New Zealand:

www.hospitality.org.nz/coronavirus-updates

World Health Organisation:

www.who.int/emergencies/diseases/novel-coronavirus-2019

Health Cards:

These health advice cards advise overseas travellers or returning New Zealanders on what to do if they get 
sick within a month of arriving in New Zealand. The advice cards are available in several different languages. 
The Ministry of Health is encouraging wider promotion of the health card message and is happy for agencies 
such as tourism industry providers to promote the message. Print-ready PDFs are available if you wish to have 
them printed professionally.

www.health.govt.nz/our-work/border-health/health-advice-cards-people-arriving-new-zealand

https://www.health.govt.nz/our-work/diseases-and-conditions/covid-19-novel-coronavirus
http://www.healthy.org.nz/
http://www.hospitality.org.nz/coronavirus-updates
https://www.who.int/emergencies/diseases/novel-coronavirus-2019
https://www.health.govt.nz/our-work/border-health/health-advice-cards-people-arriving-new-zealand
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Industry Advice - Business Closure

 
On Monday 23 March 2020, the Prime Minister raised the COVID-19 Alert Level to level 3 - with a further 
increase to level 4 in 48 Hours time at 11.59pm Wednesday 25 March 2020.

With this, all non-essential business is required to temporarily close down until advised to reopen. Government 
has noted that this will last for 4 weeks before reassessment.

The Government’s list of Essential Services can be found here. 

• Delivery services have not been defined as essential services at this time. As of 11.59pm on 
Wednesday, when the Alert Levels moves to 4, all delivery services will be required to cease operating. 
Our understanding as present is that ‘Fast Moving Consumer Goods’ section of the Essential Services list is 
in relation to the supply chains for supermarkets.

• Accommodation Services have been included in the Essential Services list under the following 
determination: Any entity that provides accommodation services for essential workers, isolation/
quarantine, and emergency housing.

For Accommodation Operators who are continuing to operate as an essential service, we are working on an 
additional resource covering the nuances of this and will provide it to members as soon as we are able.

Temporary Business Closure Checklist
This resource is to function as a checklist for temporarily closing a hospitality business during the Covid-19 
Pandemic.

Please note that this list is not definitive and many aspects may be specific to your particular business – this 
checklist is to be used as a guide only and you may need to seek independent legal advice for actions specific 
to your business.

Key Notes

• Follow all Government instructions

• Ensure you regularly check official government websites

 - Covid19.govt.nz

 - Health.govt.nz

 - Business.govt.nz

 - Govt.nz

 - Workandincome.govt.nz (Wage Subsidies)

• Contact and seek advice from your own lawyer. The advice you need will be specific to you, and your 
business. You will also need to know what your legal obligations are towards all business contracts and 

https://covid19.govt.nz/assets/essential-services-list.pdf
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agreements that you have entered into, and what your options are.

• Investigate all available packages of assistance from Government (and any other options).

• Make your own checklist specific to your business and your independent legal advice

Employees and Customers

• Notify employees.

 - Note you need to seek specific legal employment advice relating to your situation.

 - Advise them of the situation. Let them know when you will close, and as best as possible for how long.

 - Ensure you have their contact details and they are up date; advise what will happen with their pay;  
 and prepare reference letters (or provide assurance that you will be available to be a reference for  
 them.) if necessary, and depending on estimated closure period. Provide your contact details to them.

 - Consider starting a private group chat (ie: Facebook or Whatsapp etc) where you can keep in   
 contact.

• Company equipment – decide what to do with company equipment that staff have. Can they keep it 
during this time, or does it have to be returned. Do you need a new policy for use of the equipment during 
this time. Keep a list of who has keys to your premises, and whether it is appropriate for that to continue.

• If possible, ensure you check your venue from time to time while it’s closed. Consider joining up with 
neighbouring businesses to set up a roster or system where you all join in on checking on businesses that 
may have to be closed.

• Who has Access to systems? Reassess access to systems (e.g payroll, servers, banking etc).

• Set up any relevant forwarding or messaging (ie: out-of-office or forwarding on emails and phones).

Notification of Third Parties

Compile a list of all contracts, and ensure you notify all necessary parties, which could include:

• Landlord

• Security Company – alarms and monitoring

• Local Council

• DIA and your Gaming Machine Trust (if you host Gaming Machines). Ask for instructions on how to leave 
gaming machines (ie: with doors open or not etc)

• RITA (If you have a TAB). Ask for any instructions they want you to follow in this situation.

• All suppliers - goods and services

• Any contracted companies – e.g: cleaning company

• Any company you have a contract with

• Utilities (Power, phone, gas, internet etc).

• Seek advice from them as to what to do, what should be turned off, and where it should be turned off etc.
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• Ensure you know what is essential equipment that must be kept on and what you can turn off.

• Subscriptions (e.g: newspapers, online services etc). Assess whether to put on hold or cancel

• Your bank

• Your insurance company

• Any relevant Government Departments (IRD etc)

• Customers.

• Neighbouring businesses that remain open. They may be able to keep an eye on and do some checks on 
your business.

Appliances/Equipment

• Ensure your computers and documentation is backed up

• Assess which are necessary appliances/equipment that must remain on or operational, and which can be 
closed down / turned off

• Check any shut down procedures are followed

• Check if appliances that must be left on have a power saving or similar mode that can be safely used

• Is any equipment on timers. Reassess the need.

• Clean any equipment appropriately, as necessary

• Do final readings on eftpos, cash registers etc and record

• Remove all cash from the premises and bank appropriately

• Organise final rubbish removal

Food/Beverage (and other perishables)

• Assess what food can be frozen, and that you have appropriate facilities to do so. Ensure that food is 
appropriately labelled and dated and will be stored at the correct temperature and in the correct way.

• Assess what food and other perishables needs to be used immediately and consider what your plan will be 
for that.

 - Could you donate it?

 - Is it possible to do a final trading day special?

 - Could it assist a neighbouring business?

 - Do you give it away?

• Ensure you adhere to your Food Control Plan, and seek advice from MPI

• Have a plan for other perishable items

• Ensure all open bottles of alcohol are capped or sealed. Consider moving these out of sight from windows 
etc.

• Goods/products. Assess which goods you need to retain in storage, and if there are any that you may be 
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able to return to the supplier. Ensure those remaining in storage are stored properly. Have a plan for any 
perishable item that cannot be safely stored.

Physical Premises and Security

• Reassess your business security needs. For example: Do you need to install extra locks on inside doors. Are 
your cameras working, and can you get your security camera feed directed to your home computer.

• Assess if any items should be removed from the business and stored elsewhere (ie: computers, cash 
registers, TVs).

• Look at your venue from the outside, with fresh eyes. What needs to be moved, stored, or otherwise 
altered.

• Do a thorough clean of the venue – include carpets, floors, rubbish bins, sinks, toilets, glassware, crockery, 
laundry, drip-trays etc. Ensure no pools of water are left to go stagnant.

• Remove all rubbish from inside the venue. Dispose of appropriately.

• Do a final stocktake of goods. Keep this safe for reference and checking when you reopen.

• Check who (or what companies) have keys to your business. Reassess who should remain in possession of 
keys, and ensure you keep an updated list.

• Ask to set up a report from your alarm monitoring company that will notify you if anyone has accessed 
your business and turned off the alarm.

• Assess what to do with any outside furniture. Can it be stored inside or do you need to arrange temporary 
storage elsewhere.

• Water plants! Or take them home with you temporarily.

• Check all windows and doors are locked (including internal doors as necessary).

• Check for any potential fire hazards, and address as appropriate.

• Take photos of the inside and outside of the premises to ensure you know how you left it. Make sure they 
have the date and time stamp on them.

• Do a double check of the business before you leave. Start at one end looking with fresh eyes, and your 
checklist to make sure everything is completed.

General and Other

Check in with other businesses in your community to see if there is anything that you might be able to assist 
with, or talk to them about support you might need.

If possible, ensure you check your venue from time to time while it’s closed. Consider joining up with 
neighbouring businesses to set up a roster or system where you all join in on checking on businesses that may 
have to be closed.

Look after your own health and mental well-being. These are unprecedented challenging stressful times.

• If you are unwell, please seek medical advice and attention

• Please check out the mental well-being assistance that is available at https://www.mentalhealth.org.nz/
get-help/covid-19/

https://www.mentalhealth.org.nz/get-help/covid-19/
https://www.mentalhealth.org.nz/get-help/covid-19/
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Industry Advice - Subsidies and Support Packages

 
Government – Wage Subsidies

Overview: Wage subsidies are available for all employers that are significantly impacted by COVID-19 and 
are struggling to retain employees as a result.  

COVID-19 leave and self-isolation support packages

Overview: Workers and businesses have responsibilities to prevent the spread of COVID-19. The purpose of 
the COVID-19 leave and self-isolation scheme is to support workers financially to self-isolate, or while ill with 
COVID-19, where this is required so that all businesses and workers can do the right thing.

The COVID-19 leave payment scheme will provide support (through employers/to sole traders and the self-
employed) for those people unable to work who are in self-isolation, are sick with COVID-19, or caring for 
others with COVID-19. The payments will be $585.80 per week for full time and $350 per week for part time 
workers. 

The payment does not affect any paid leave entitlements that are owed and is available even if an employee is 
on paid leave for part of the period. It is not available to those who can work from home during the period of 
self-isolation, and who can be paid normally by their employer. 

Estimated total cost: $126.5 million across the 8 weeks, reflecting an estimated uptake by 27,000 workers 
every two weeks for the next 8 weeks. This represents a scenario where:

If the numbers of people taking up the scheme were only to average 10,000 over the 8 week period, the cost 
could fall to $46.8 million. The numbers could also be higher – this is not a prediction of the prevalence of self-
isolation or sickness. It depends on how many people will need to self-isolate or will be sick with COVID-19, 
and how many in self-isolation will be able to work normally from home.

Payments able to be applied for and received from: Employers will apply for the leave on behalf of 
any employee who is self-isolating or sick. Payments can be backdated to 17 March, 2020.

Further details: Affected full time workers (those who work more than 20 hours per week) will receive 
$585.80 per week, and part time workers (20 hours or less) $350 per week – the same amount as under the 
wage subsidy scheme.

The payment is made by MSD to employers, who will then be required to pass it on to the affected employee. 
MSD will pay on a fortnightly basis once it receives an application.

Other key parameters of the scheme are:

• Eligibility is open to all employees legally working in New Zealand (through their employers), the self-
employed, and contractors.

• Eligibility will only be for workers who are not able to work from home.

• The entitlement is for:

• Those who self-isolate in accordance with public health guidance and who register with Healthline;
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• Those who are ill with COVID-19;

• Those who cannot work because they are caring for a dependent in either of these circumstances.

• Those who leave New Zealand to travel overseas from 16 March, 2020 will not be eligible for this 
payment for self-isolation on their return.

Workers taking sick leave before 17 March, 2020 can only access the scheme for time spent on sick leave 
from 17 March, 2020. It will not be accessible for those who have travelled overseas since 16 March, 2020.

Example

John Smith, a full-time plumber working for EasyFlow Pipes Ltd, arrived back from a three-week holiday in 
Sydney on Tuesday, March 17. Despite feeling well, the Government’s self-isolation restrictions meant John 
had to self-isolate for 14 days.

John had already used his mandatory sick days earlier this year and his employer was not able to cover his 
wage for 14 days while he was off work. His employer applied to MSD for the sick leave support for John and 
received a lump sum payment of $1,171.60 to pass on to John for the two weeks he is in self isolation.

More information on the sick leave scheme, including how to apply, and other support for businesses can be 
found at www.govt.nz/coronavirus, and www.business.govt.nz.

Amount of support: 

$585.80 per week for a full time employee (20 hrs or more) or $350.00 per week for a part time employee 
(less than 20 hrs). The payment will be made as a lump sum for a period covering 12 weeks. This means 
employers will receive a payment of $7,029.60 for a full time employee and $4,200 for a part time employee.

Wage subsidy cap removed:

The Government has removed the cap on wage subsidies that can be paid to employers affected by 
COVID-19. The cap of $150,000 per business is gone.

This applies to all New Zealand employers, contractors, sole traders, self-employed people, registered 
charities and incorporated societies. You are now able to apply for a wage subsidy for all your staff.

If you have already applied for and been granted the wage subsidy for your employees and MSD has capped 
the amount paid, you don’t need to do anything because we will top up the difference.

If you have applied for the wage subsidy for your staff, and claimed only enough to meet the cap, once you 
have used this subsidy, you can reapply.

Scale of disruption: 

Employers must have suffered, or are projected to suffer at least a 30% decline in revenue compared to last 
year for any month between January 2020 and the end of the scheme in June 2020. Applications can also be 
made on the basis of forecast revenue loss within the period of the scheme.

http://www.govt.nz/coronavirus
http://www.business.govt.nz/
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Undertakings from the Employer: 

Some of the key undertakings are:

Employers will need to declare that, on their best endeavours, they will continue to employ the affected 
employees at a minimum of 80% of their income for the duration of the subsidy period. This is the equivalent of 
keeping people working 4 out of 5 days of the week.

Employers must also have taken active steps to mitigate the impact of COVID-19 (eg. engaged with their 
bank/financial advisor) and sign a declaration form to that effect.

Employers can apply to MSD for the subsidy: Employers can apply from today. Applications can be made 
through an online portal on the Work and Income website www.workandincome.govt.nz. MSD will aim to 
make first payments no later than five working days from when applications are received.

Duration of the scheme: Applications can be made from today (17 March) for the next 12 weeks.

Estimated total cost: Approximately $9.1 billion.

FAQs - COVID-19 WAGE SUBSIDY

What is COVID-19 Wage Subsidy?

The COVID-19 Wage Subsidy is a scheme to financially assist employers that are significantly impacted by 
COVID-19 and who will struggle to retain employees.

What are the requirements for businesses to access this subsidy? 

Employers must be able to declare that:

• They have suffered, or are projected to suffer, at least a 30% decline in revenue compared to last year for 
any month between January 2020 and the end of the scheme in June 2020.  Alternatively, an application 
can be based on the predicted revenue loss within the six-month scheme period.

• They will make best endeavours to continue to employ the affected employees at a minimum of 80% of 
their income for the duration of the subsidy period (note: this is equivalent of keeping people working 4 
out of 5 days per week).

• They have taken active steps to mitigate the impact of COVID-19 (e.g. they have consulted with their bank 
and their financial advisor). 

http://www.workandincome.govt.nz


Page 13 • 24 March 2020 V6
Hospitality NZ COVID-19 Toolikt
This resource is to be used as a guide, information is subject to change

How do employers access the subsidy?

Employers can apply from 18 March 2020.  Applications can be made using a portal on the Work and 
Income website.  Initial indications are that the applications are being processed quickly, with some employers 
having received payment already.

How much is the subsidy?

 Employers may be able to claim:

• $585.80 per week for full time employees (20 hours or more) 

• $350.00 per week for people working part time (less than 20 hours). 

The subsidy is to help pay wages, not for any other payment towards rescuing the business.

How is the subsidy paid to businesses?

The subsidy is expected to be paid as a lump sum of $7,029.60 (for a full-time employee) or $4,200 (for a 
part time employee), to cover 12 weeks.

Do I have to deduct PAYE when I pay wages with subsidy money?

The default position is that: when an employer pays wages, they deduct PAYE (plus ACC, kiwi-saver etc).  In 
that context, it does not matter where the employer got the money from.  

HNZ’s view is that a clear direction from Government would be needed before employers departed from that 
default position.

More information on this is found further into this toolkit.

Can I put the subsidy money in the businesses pool of general funds?

It is important to remember that the Government is providing this money for a specific purpose (to help pay 
staff wages).  HNZ suggests businesses open a separate bank account, and keep the subsidy money separate.

If the money was just put into the general pool, and it ended up being used for other things and the business 
was then unable to pay its wage bill, there could be adverse legal consequences.

Is the Privacy Act relevant?

 To apply for COVID-19 leave payments or wage subsidies an employer must provide the Ministry of Social 
Development (MSD) with the following information about employees: 

• First and Last name

• Inland Revenue number 

• Date of Birth 
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• Number of hours you work per week/fortnight

An employee must consent to their employer providing the above information with the application.  Should an 
employee not consent, MSD will decline the application, and the employer might be in breach of the Privacy 
Act.

MSD will use the information provided to assess eligibility to receive the COVID-19 wage subsidy and/or the 
COVID-19 Leave Payment. 

FAQs - COVID-19 LEAVE SUPPORT

What is COVID-19 self-isolation leave support?

We now have “COVID-19 leave”, also known as “COVID-19 self-isolation leave”.  This is not a thing under 
the Holidays Act (we have previously set out our views about when employers do or don’t need to pay 
workers for COVID-19 related time off).  However, workers and businesses have responsibilities to prevent 
the spread of COVID-19; and the purpose of the COVID-19 leave and self-isolation scheme is to financially 
support workers, to self-isolate or while ill with COVID-19.

Who can get COVID-19 leave subsidies?

If you’re an employer, contractor, sole trader or self-employed, you may qualify to get the COVID-19 leave 
payments for your employees (or yourself, if you are self-employed).

 This support is potentially available for all employees legally working in New Zealand (through their 
employers), including full-time, part-time and casual employees.  It also covers the self-employed and 
contractors.  It is for situations where the employee:

• Cannot work because they have been diagnosed with COVID-19; or

• Cannot work because they are caring for dependents who are required to self-isolate or who are sick with 
COVID-19; or

• Needs to self-isolate, 

 º because of Ministry of Health Guidelines, and 

 º has registered as needing to self-isolate with Healthline, and

 º cannot work from home, and 

 º their self-isolation is not because they left NZ since the travel restrictions on 16 March 2020 and have 
since returned.

When applying for COVID-19 leave subsidies the employer may be required to consider 
whether:

• the employee was legally working for their employer at the time they decide to self-isolate; and
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• they were expected to work for the period of self-isolation. 

Self-employed people who are legally working in New Zealand may be eligible for COVID-19 leave subsidies 
if they:

• are usually earning the minimum wage when they decide to self-isolate; and

• were expecting to work for the period of self-isolation; and

• cannot draw an income for the period of self-isolation.

Employees don’t need to have used up their paid leave entitlements (e.g. sick leave) before getting COVID-19 
leave subsidies.

Workers taking sick leave before 17 March 2020 can only access the scheme for time spent on sick leave from 
17 March 2020. 

People who leave New Zealand to travel overseas from 16 March 2020 will not be eligible for this payment 
for self-isolation on their return.

How much can you get?

The COVID-19 leave payment will be paid at a flat rate of:

• $585.80 to a person working 20 hours or more per week

• $350.00 to a person working less than 20 hours per week.

How do we go about getting the COVID-19 leave subsidies?

Employers will apply for the leave on behalf of any employee who is self-isolating or sick. Payments can be 
backdated to 17 March 2020.

The payment is made by MSD to employers, who will then be required to pass it on to the affected employee. 
MSD will pay on a fortnightly basis once it receives an application.

Employers apply on behalf of any employee who is self-isolating or sick, and use this form https://services.
workandincome.govt.nz/ess/employer_applications/new)

Contractors and other self-employed people use this form https://services.workandincome.govt.nz/ess/
trader_applications/new)

The form is relatively simple.

How long can I get COVID-19 leave subsidies for?

As a starting point, employers receiving the payment for employees who are required to self-isolate can 
receive it for 14 days. 

If people need to self-isolate more than once, employers can re-apply as needed. 

It can be paid for the entire period an employee is sick, or looking after a dependent person who is sick (which 
could be longer than 14 days), but the employer must re-apply every 14 days.

https://services.workandincome.govt.nz/ess/employer_applications/new
https://services.workandincome.govt.nz/ess/employer_applications/new
https://services.workandincome.govt.nz/ess/trader_applications/new
https://services.workandincome.govt.nz/ess/trader_applications/new
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Is the Privacy Act relevant?

If you are passing on personal information about your employees, as part of the application process, 
remember to get the employee’s consent first.  If employers don’t, their applications could be declined, and 
they could be in breach of the Privacy Act.

FAQs - COVID-19 WAGE SUBSIDY: TAX

Is the wage subsidy subject to GST?

No - An order in Council is being drafted to treat it as exempt (Section 5(6E)(B)(iii GST Act).

Is the wage subsidy paid to the employer taxable?

No - It is excluded income (Section CX 47 ITA).

Is the wage subsidy deductible when paid by employer as part of wages to employee?

No – it is not deductible.

Is the wage subsidy taxable to employee?

Yes – As it is included as part of their normal wages it is subject to the usual PAYE, Student Loan, Kiwisaver 
deductions, etc.

Is the leave payment for self-isolation subject to GST?

No - An Order in council is being drafted to treat it as exempt (Section 5(6E)(B)(iii GST Act).

Is the leave payment for self isolation paid to employees or self-employed persons subject to 
tax?

Yes - It is paid to replace taxable income so is subject to tax.

NB: Inland Revenue does not administer the wage subsidy or leave payment scheme. For 
details please refer to www.workandincome.govt.nz/covid19support

http://www.workandincome.govt.nz/covid19support
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Business cashflow and tax measures factsheet
Reintroducing depreciation on commercial and industrial buildings

Overview: Depreciation deductions will be reintroduced for new and existing industrial and commercial 
buildings, including hotels and motels. This will help support businesses with cashflow in the near-term and 
assist with the broader economic recovery by stimulating business investment in new and existing buildings. 

Reinstating building depreciation will support longer-term economic productivity and macroeconomic 
objectives by:

• encouraging investment in business premises and decreasing the cost of such premises over time;

• improving business confidence; and

• enabling the capital cost of seismic strengthening of buildings to be depreciated. 

Estimated total cost: $2.1 billion over the current forecast period (until 2023/24)

Payments able to be applied for, and received from: A Bill containing this measure will be introduced 
shortly. The law will allow owners of commercial and industrial buildings (including hotels and motels) to start 
reducing their provisional tax payments for the 2020-21 income year immediately. There is no application 
process as the increased deduction will be available as part of normal tax filing processes.

Design Decisions
Sectors All sectors eligible
Regions All regions eligible
Disruption to business None
Scale 2% Diminishing value
Duration of support Permanent
Duration of the scheme Permanent change
Other pre-qualifications Own a commercial or industrial building
Administering agency Inland Revenue

Examples:

Jane owns (through her company) a motel building with a tax book value of $3m. Under current tax law it 
is not depreciated. From 2021/22 Jane is able to depreciate the building at a rate of 2%, which means her 
company can claim a deduction of $60,000 in the 2021/22 year, reducing her taxable profit. This results in 
her company having $16,800 less tax to pay that year (as the company tax rate is 28%).
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Immediate deductions for low value assets

Overview: Taxpayers will be able to deduct the full cost of more low-value assets in the year they purchased 
them, rather than having to spread the cost over the life of the asset. Taxpayers are currently able to claim 
an immediate deduction for the purchase of assets that cost less than $500. This threshold will be further 
increased to allow the immediate expensing of assets that cost up to $5,000, for a year (2020-21 income 
year). The temporary increase (to $5,000) is designed to incentivise taxpayers to bring forward investments 
to encourage spending. The threshold is being permanently increased to $1,000 (from 2021-22 income year 
onwards). This will reduce compliance costs for businesses and encourage businesses to continue investing. 

An increase in the threshold for writing off low value assets will reduce compliance costs for businesses. It will 
also have the side-benefit of stimulating business purchases (although overall impacts on demand are likely to 
be small).

Estimated total cost: $667 million over the current forecast period (until 2023/24).

Payments able to be applied for, and received from: This will take effect for expenditure made on or 
after 1 April 2020 for most taxpayers. 

Design Decisions
Sectors All sectors eligible
Regions All regions eligible
Disruption to business None
Scale N/A
Duration of support Permanent
Duration of scheme Temporary $5,000, Permanent $1,000 threshold
Other pre-qualifications None
Administering agency Inland Revenue

Examples:

Capes Comics Limited (Capes) is a comic store that sells comics and comic-related merchandise who wants 
to expand by investing in two new display cabinets worth $4,600 in total. Clark believes this will increase his 
sales of high-value action figures.

However, with the COVID-19 restrictions he is anxious about investing the $4,600 especially given he can 
only deduct the cost of the cabinets over time through tax depreciation, and not immediately.

The Government’s change to the low value asset write-off threshold will mean that Capes can claim an 
immediate deduction for the cost of the cabinets, meaning it can reduce the tax paid this year by $1,288, 
instead of that amount being spread over a number of years.

Fewer small businesses having to pay provisional tax
Overview: Increasing the threshold for having to pay provisional tax from $2,500 to $5,000 allows more 
small taxpayers to delay paying their taxes. This means they have until 7th February following the year they 
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file to pay their tax, instead of having to pay in instalments throughout the year. This lowers compliance costs 
for smaller taxpayers and allows them to retain cash for longer. 

Estimated total cost: $4 million over the forecast period.

Payments able to be applied for, and received from: Taxpayers that would have otherwise been 
paying provisional tax in the 2020-21 tax year will now be able to pay their tax on 7th February 2022 – 
providing immediate cashflow benefits estimated to be $350 million in the 2020/21 fiscal year.

Further details: This measure has a one-off cash impact on Government net-debt, increasing it by $350 
million in 2020/21. This is due to differences in tax payment timings.

Design Decisions
Sectors All sectors eligible
Regions All regions eligible
Disruption to business None
Scale N/A
Duration of support N/A
Duration of the scheme Permanent change
Other pre-qualifications Income tax liability for the year of $5,000 or less
Administering agency Inland Revenue

                                                                                                              

Example:

Jenny is a tour guide who provides tours of the Lord of the Rings filming location sites around Wellington 
through her company Jenstar Tours Limited (JTL). She gets the majority of her customers from tourist ships 
visiting Wellington. In the 2019-20 income year JTL’s tax liability was $8,000 but because of the recent 
changes to address the spread of COVID-19 its 2020-21 tax liability is expected to be half that amount.

The change in threshold from $2,500 to $5,000 will mean that JTL will not be a provisional taxpayer for 
the 2020-21 income year, so instead of paying tax throughout the year, JTL will not have to pay tax until 7 
February 2022, which improves her cashflow during the year.

Writing off interest on some late payment of tax 
Overview: The Commissioner of Inland Revenue will be given the power to waive interest on late tax 
payments for taxpayers who have had their ability to pay their tax on time significantly adversely affected by 
the COVID-19 outbreak. Use of Money Interest (UOMI) is routinely charged on late tax payments. 

Estimated total cost: This measure will result in foregone Crown Revenue. The amount of foregone revenue 
is not able to be quantified at this time. This will not result in a fiscal cost to the Crown accounts because the 
Government’s fiscal forecasts currently do not include COVID-19 related UOMI charges.

Payments able to be applied for, and received from: The relief will apply to interest on all tax 
payments (including provisional, PAYE, and GST) due on or after 14 February 2020.

Further details: The Commissioner will have this power for two years. 



Page 20 • 24 March 2020 V6
Hospitality NZ COVID-19 Toolikt
This resource is to be used as a guide, information is subject to change

Design Decisions
Sectors All sectors eligible
Regions All regions eligible
Disruption to business Similar to wage subsidies
Scale N/A
Duration of support N/A
Duration of the scheme Two years from date of enactment of announcement, 

unless extended by Order in Council
Other pre-qualifications Businesses and individuals will need to show an in-

ability to pay tax by the due date as a result of being 
significantly adversely impacted by COVID-19. Detail 
on objective tests is yet to be finalised but will be in 
the coming days.

Administering agency Inland Revenue

Example:

Corrine owns a small café. In the last few weeks the business experienced a sharp decline as people avoid 
going out due to concerns about COVID-19. 

Because of the effect of COVID-19 on the business, her turnover is about half of what it was a year ago, and 
she won’t be able to pay an upcoming tax bill in full. She’s tried to get a further extension to the business 
overdraft from the bank, but has been unsuccessful. 

There are a range of options Inland Revenue has to help customers who are struggling to meet tax payments. 
Working through these options, Corrine is able to enter into an instalment arrangement to pay off the tax bill 
over the next six months. 

This new measure will allow Inland Revenue to write off any use of money interest on this debt. 
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Industry Advice - Employment

COVID-19 will lead to redundancies – Consider talking to your staff now

It is clear that the New Zealand hospitality industry will be hit hard by the COVID-19 pandemic.  Some 
businesses might not survive. Of the businesses that do survive this crisis, some will have to make redundancies 
along the way.

The key to a fair, streamlined and lawful redundancy process is consultation, and it is part of the good faith 
obligation that forms the basis of an employment relationship. Consultation should involve early, honest, 
informed, open two-way communication.

Delaying consultation can reduce the likelihood for any eventual process being streamlined, fair and lawful.

If members believe that it is reasonably likely that the COVID-19 pandemic will cause job losses in their 
business, they should seriously consider talking to their staff sooner rather than later. You might want to 
explain to staff what your concerns are, and why.  You might also wish to make sure they understand how they 
can provide you with feedback.

Staff may well have useful ideas that could help employers’ thinking and planning.

We recommend you ensure you are familiar with what your employment agreements say about the 
redundancy process.  

You might also wish to think about what selection criteria you would use if redundancies were required. 
Consider what stage at the process you would need to consult with staff on that issue (it might be premature to 
do discuss that issue with staff, at this time).

Please talk to you Regional Manager if you need advice about how to deal with this process.  
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Industry Advice - Immigration

Immigration-related Concerns

The New Zealand Government’s epidemic management notice relating to immigration matters comes into 
effect on Thursday 2 April 2020.

Travellers with a temporary (work, student, visitor, interim and limited) visa expiring before 1 April 2020 who 
are unable to leave New Zealand must apply online for a new visa. An interim visa will be issued.

Travellers with a temporary visa due to expire between 1 April and 9 July 2020 will have their visas extended 
to late September. Confirmation of extensions will be emailed to all visa holders.

Link: https://www.immigration.govt.nz/about-us/covid-19/coronavirus-update-inz-response

https://www.immigration.govt.nz/about-us/covid-19/coronavirus-update-inz-response
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hand washing technique

Rub hands palm to palm 
to build lather

Grip the fingers on 
each hand and rub in a 
sideways back and forth 

movement

Rinse hands thoroughly 
under running water

Your hands are  
now safe

Apply 1-2 pumps  
of soap to the palm  

of one hand

Rub palm to palm  
with fingers interlaced

Press fingers into  
palm of each hand and 

rotate

Use towel or elbow 
to turn off tap

Wet your hands  
with water

Spread lather over the 
back of each hand with 

fingers interlaced

Clasp each thumb  
in the opposite hand and 

rotate

Dry hands thoroughly 
with a disposable towel
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Curtains, sheers and pull cords

Light switch button

Table

Remote controls

Toilet and back or splash wall

Power points

Handles - doors, closets, draws

Telephones - handset and dial pad

Carpets - specifically in pet  
friendly locations

Bathroom handles - toilet flush,  
shower control, sink faucets

frequent touch areas
Coronavirus (COVID-19) prevention requires special attention to cleaning and disinfection of frequent touch areas.  
’Frequent touch areas’ are those areas in the hotel used or touched most often by guests. These areas need special 
attention because they have the potential to accumulate the most dirt and spread bacteria. When cleaning and 
disinfecting surfaces, pay special attention to the high-frequency touch areas.
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Effective cleaning,  
disinfection and sterilisation

Cleaning
Cleaning does not kill 

microorganisms, it removes soil, 
dirt, and debris from surfaces.

Cleaning uses soaps, 
detergents, water, and 

microfiber to physically remove 
soil, dirt, and debris from 

surfaces.

Cleaning lowers the count of 
germs by removing

them from a surface, not 
necessarily killing them.

Sanitising
Sanitising kills a high 

percentage (99.9%) of 
microorganisms on surfaces.

Sanitising uses heat  
(i.e. steam, hot water and hot 

air) and requires at least 78°C 
or 171°F surface contact or an 
EPA (Environmental Protection 

Agency) registered product 
with specific contact time to kill 
microorganisms on surfaces. 

(Primarily used in food 
services.)

Sanitising reduces and kills the 
amount of germs on a surface 

to a safe level recognized 
by the EPA, but it does not 

eliminate the occurrence and 
growth of bacteria, viruses and 

fungi.

Disinfecting
Disinfecting kills a higher 
percentage (99.999%) of 

microorganisms on surfaces.

Disinfecting uses an EPA 
registered product with a 

specific contact time (1-10 
minutes depending on the 
chemical) to kill harmful 

microorganisms, like bacteria, 
and pathogens on surfaces.

Disinfecting further reduces 
and kills the amount of germs 

on a surface to a safe level 
recognized by the EPA, and 
reduces the occurrence and 
growth of bacteria, viruses 
and fungi. (If used on items 

that enter the mouth, rinsing is 
required.)

Sanitising and disinfecting does not necessarily clean the surface.  
Cleaning must precede sanitizing and disinfecting in order to be effective.

Rinsing removes dirt and debris that has been loosened by the detergent and leads to shinier, cleaner-looking 
hard surfaces.

Knowing the difference between cleaning, sanitising, and disinfecting is a vital part of your team being able to perform their 
jobs accurately and with the utmost cleanliness in mind. After being able to distinguish between these cleaning methods 
and implementing them effectively, you will have a better understanding of coronavirus precautions. Standard cleaning and 
disinfection practices can effectively kill the coronavirus and prevent its spread.


